The Study of Improving SME Credit Management in China Construction Bank by 黄冠瑛
 
                                                           
     
 
     
 
   
 
硕  士  学  位  论  文 
 
改进建设银行中小企业信贷业务研究 
The Study of Improving SME Credit Management in 




指导教师姓名：赵  蓓    教授 
专 业 名 称：工商管理 (MBA) 
论文提交时间：2011 年  4    月 
论文答辩日期：2011 年       月 
学位授予日期：     年       月 
答辩委员会主席                 




分类号      密级       
















究      
黄
冠
瑛   
























































另外，该学位论文为（                            ）课题
（组）的研究成果，获得（               ）课题（组）经费或















































（     ）1.经厦门大学保密委员会审查核定的保密学位论文，
于   年  月  日解密，解密后适用上述授权。 







                    声明人（签名）： 
 
















































































   
Commercial Banks have generally realized the importance of financial 
services of small and medium-sized enterprises today in macroeconomic 
regulation, large enterprise directly further intensify the financing channels 
increasingly unobstructed, and the importance of financial services of small and 
medium-sized enterprises .On seeing the accord with national attention and 
competition in the industry development trend, China's commercial Banks 
developed substantially from establishing specializes in institutions, establish 
specializes in team to design aspects of the credit system independent . This paper 
aims to small and medium-sized enterprises cases banks financial business which 
is strategy core practice implementation situation and existing problems of 
dynamic analysis, and draw the conclusion and suggestion. 
This article emphatically sums up and carries on the observation of China 
construction bank assesSMEnt from the perspective of positivism, in which small 
businesses have been conducted to analysis. This paper discusses the credit 
practice problems existing in the development of policy and some solutions are 
put forward. Because of China construction bank for large state-owned 
commercial bank in banking, it has certain representativeness; In the domestic 
market, and Hong Kong, so more transparent information disclosure of China 
construction bank .Research achievements has certain practical significance of 
whether to own or other commercial banks on both research or trade 
development . 
This article will draw lessons from the successful development experience 
of large commercial banks in  Europe, America, Japan and other countries of 
SMEs' credit using of comparative analysis. The empirical analysis will compared 
status of China construction bank with longitudinal and transverse history of the 
















The innovation of this paper is summarising and putting forward the 
marketing and management practices in the proposal for commercial banks in 
China in SMEs' credit market which is in a new competitive situation that large 
state-owned commercial banks are joining the SMEs' credit business market.  
Limited to the author perspective, experience and research time limit, some parts 
are lack of analyses and discusses of data, which reduces empirical analysis 
results. This paper lack of study on non-performing loans processing, including on 
signs of credit assets risk and the mortgaged property preservation measures and 
even treatment which after the execution of prosecution of the mortgaged 
property.  
This thesis has the following conclusions: banking is a industry of risks 
operation. Preventing and controlling risk effectively is an important yardstick of 
the core competitiveness of a commercial bank. Good management of small and 
medium-sized enterprise credit risk is the key content to increase competitiveness 
of a commercial bank. 
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